Dear Sir,

COVID-19 is a novel coronavirus with increasing outbreaks occurring around the world.[@bib0001] ^,^ [@bib0002] During the past 4 weeks, emergence of new cases has gradually decreased in China with the help of massive efforts from society and the government. In addition to those directly working in the respiratory, infectious, cardiology, nephrology, psychology, and ICU departments and COVID-19 patients, all members of the general population may encounter the new coronavirus. Medical staff in plastics, reconstructive, and other departments also have a responsibility to prevent the disease spreading in our community.

In order to protect both patients and medical staff, selective operations and cosmetic treatments were reduced or postponed in the Plastic Surgery Hospital, Beijing, China. Gloves and medical masks were saved and donated to the doctors and nurses in Wuhan as the demand for protective equipment increased significantly. In addition, a standard operation procedure for COVID-19 was proposed in local hospitals. Our hospital recommended online consultations to replace face-to-face interactions. Hospital websites and official social media accounts provided updated practical disease prevention information instead of plastic surgery information. Other colleagues also conducted publicity campaigns on disease prevention online via their own social media accounts for relatives and friends, especially for older persons who appeared to have developed a serious illness.

At the early stages of the COVID-19 outbreak in certain areas, the public may not care much about the new disease. As more information about COVID-19 becomes available, people without medical background may be anxious to seek diagnosis, which may result in potential risks of cross infection in the crowded fever clinics. Thus, proper information and guidance can help reduce their panic and anxiety. Moreover, if individuals were exhibiting relevant symptoms with epidemiologic history, they were advised to seek medical care following the directions of local health authority. In general, plastic surgeons are particularly good at introducing novel surgical methods to the public and keeping in touch with a great number of patients. As a result, they may be able to present local health authority advice in the form of straightforward images and accessible videos, as well as promote practical information via personal social media or clinic websites.

In addition to local doctors and nurses from other departments helping in fever clinics and isolation wards,[@bib0003] 42,600 (as of March 8, 2020) members of medical staff from other provinces rushed to help their colleagues in Hubei province.[@bib0004] Plastic surgeons that had completed ICU training in Beijing and other cities supported Wuhan on their own initiative as well.[@bib0005] We suggest that measures should be taken by medical staff from all departments to help slow further spread and to protect health systems from becoming overwhelmed.
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